
Managing Mail from Previous Employees/Tenants 

August 6, 2014 

 

- USPS said all you can do is write “return to sender” and put it back, and to actually call 

the companies sending the stuff. This might actually not be that tedious, since many of 

the former sextons are getting mail from the same places (e.g., the UCLA health system) 

or, in fact, getting the exact same mailings (Iike certain UCLA magazines). I recommend 

doing this. 

- The internet says that the secret, when doing “return to sender” is to SCRATCH OUT 

THE BAR CODE. Otherwise (they say), it just gets machine-sorted by bar code and 

potentially comes right back to you. I did not ask USPS about this. 

- The internet also tells me that you can fill out a change of address form for another 

person by going to the post office in person (online won’t work), and, for new address, 

write “Moved. Did not leave forwarding address” and then sign it with your own name, 

and say “Form filled in by [your name], current resident, agent for the above.” USPS, 

though, said this is not true. It might be though… 
- Note that forwarding requests generally only last 12 months. 

- I made a complaint/”inquiry” (on 8/6/2014, confirmation # CA118897-437) about the 

fact that (a) we often get mail for 10919 strathmore, (b) we often get totally random 

incorrect mail and (c) our mail carrier often does not pick up the mail that we put back 

into the box marked “return to sender,” etc. If you call with future complaints, you 

could refer to this confirmation #. 

 

Summary: When we get mail for people who no longer live here, the most effective thing to 

do is probably call the company sending the mail. This will probably SAVE time in the long run. 

And any mail that you already received for former tenants/employees, scratch out the bar code 

on it and write RETURN TO SENDER. ADDRESSEE NO LONGER LIVES HERE in big bold 

letters and put it in the mailbox with the flag up. If the mail carrier is not picking up the mail, 

you can call USPS (1-800-275-USPS) (1-800-275-8777) and complain, possibly referring to the 

confirmation # CA118897-437.  

 


